APPOINTMENT OF A DIRECT CUSTOMS AGENT '

We are required by HM Revenue and Customs to hold written confirmation that we
are acting as your direct Customs Agent in relation to declarations made on your
behalf. This means that any import or export declarations submitted on your behalf
are prepared in accordance with Clause 21 of the Taxation (Cross Border Trade) Act
2018 and all subsequent regulations. You are responsible for the information
provided and will be liable for any customs debt or penalties arising from the
declaration(s).

Kindly complete, sign this form and send back to us.
By e-mail to: penguin@penguin-shipping.co.uk, fax to: 01794 830838 or mail to:
1% Penguin Shipping Ltd., Unit 6 Belbins Business Park, Cupernham Lane, Romsey 5051 7IF

1 (full name) ; being *

*check one (1) box below:

(] a private importer/exporter * PENGUIN SHIPPING
Unit 6

[] asole trader* Belbins Business Park
Cupernham Lane

Romsey

Hants SO51 7JF
Tel: 01794 830555
Fax: 01794 830838
Trading Style if different to above, i.e. trading as: E-mail:penguin@penguin-shipping.co.uk

EORI Number**: GBDI:”:, E”:”:”:l DD-DDD

hereby appoint 1% Penguin Shipping Ltd., to act in the capacity of a Direct Customs Agent. |/We understand that the
appointment remains in force from the date signed until revoked by the sole trader, private importer or company,
mentioned above.

D or having authority to sign on behalf of a Company or business*

Full Company name (if applicable):

I/We accept that all business is transacted in accordance with the Company’s Standard Trading Conditions (Current
Edition). The latest edition is included with this form for your information and form part of the contract. We also
understand and accept the Company’s Privacy Policy (see statement below).

Signed: Date:

Address:

Address:

City/Town: Post Code:
Contact Telephone No. E-Mail address:

If you are a VAT Registered Trader and wish to use VAT Postponed Accounting***, please tick this box ]

** Economic Operators Registration and Identification Number (for VAT or NON-VAT registered Traders)
*** for full details see https://www.gov.uk/guidance/check-when-you-can-account-for-import-vat-on-your-vat-return

GENERAL DATA PROTECTION REGULATIONS (GDPR)
PRIVACY STATEMENT
We undertake to keep securely information we have on file about our Customers, Suppliers, Sub-contractors, Employees or any other persons or
Companies with whom we contract. We will not share this information with any other parties other than in the process of handling Customs
clearance formalities, freight forwarding or any other services we carry out on your behalf in accordance with our Terms and Conditions of business.

Please visit our website www.penguin-shipping.co.uk

BRITISHZA 1t Penguin Shipping Ltd. BIFA
LEaﬁqE THE HIDUSTRY Registered Office: 3000a Parkway, Whiteley, Fareham, Hampshire PO15 7FX e
Registered in England No. 3382555 BRATESH INTERNATIONAL

FREIGHT ASSOCIATION

All business transacted under the Company’s Standard Trading Conditions



BRITISH INTERNATIONAL FREIGHT ASSOCIATION (BIFA) ~ STANDARD TRADING CONDITIONS 2021 (ENGLAND) EDITION

BRITISH INAL FREIGHT TION (BIFA) STANDARD TRADING CONDITIONS
2021 EDITION, & BIFA 2021

THE CUSTOMER'S ATTENTION 15 DRAWN TO SPECIFIC CLAUSES HEREDF WHICH EXCLUDE OR LIMIT THE
COMPANY'S LIABILITY AND THOSE WHICH REQUIRE THE CUSTOMER TO INDEMNIFY THE COMPANY IN CERTAIN
CIRCUMSTANCES AND THOSE WHICH LIMIT TIME AND THOSE WHICH DEAL WITH CONDITIONS OF ISSUING
EFFECTIVE GOODS INSURANCE BEING CLAUSES 7, B, 10, 11(A) and 11(B) 12-14 INCLUSIVE, 18-20 INCLUSIVE, AND
24-27 INCLUSIVE. THE CUSTOMER'S ATTENTION IS ALSO DRAWN TO CLAUSE 28 WHICH PERMITE ARBITRATION
1N CERTAIN CIRCUMSTANCES

All headings are indicative and do not form part of these conditions

D‘E.le.l“D“S AND APPLICATION
In these conditions the following words shall have the following meanings: -

“Campany” the BIFA member trading under these conditions

“Consignes” the Person to whom the goods are consigned

“Customear” any Person at whose request or on whoss behall the Company undartakes any
businass or providas sdvice, information or servicas

“Direct Customa Agent” the Company acting in the name of and on behalf of the Custamer andior Owner
with H.M. Revenue and Customs ["HMRC™) an defined by the Taxation {Cross
Bordar Trade) Act 2018, Clause 21, 1{a), or as amended

“Goods™ the cargo to which any business undar thesa conditions refates

“Parson” natural person(s) ar any body or bodias wmmw

“LMAA" the London Maritime Arbitratons Assecistiol

“E0R” are Special Drawing Rights asdeﬁmbyﬁelmmwwml Monetary Fund

“Transpart Unif® packing case, pallets, container, rader, tanker, or any other device used

for and in connedtion with the carriage of Goods by land, sea or air
“Crwnier® fhe Crwner of the Goods or Transport Unil and any ofher Person who is or may
become interested in tham

2(A} Subject to sub-paragraph (B) balow, all and sny activities of the Company i the courss of business, whether gratutous.
of nat, are undertaken subject to these conditions
(B) If any legistation, to inchede reguiations and directives, is compuisorify applicable o any business undertaken. these
canditions shall, as regards such business, be read as subject to such lagislation, and nathing in these conditions shall
b construed as 8 surrender by the Company of any of its Aghts ofany
o labilties wder such legislation, and if any part of these ions be to such
part shall as regards such business be overridden to that extent and no further.

o any extent, such

3 The Customer warrants that be is aither the Owner, or S autharsed sgent of the Qwner and, also, that he s accepting
these conditions not only for himsalf, but alsa as agent for and on behalf of the Owner.

THE COMPANY

4{A} Subject to clauses 11 and 12 below, the Company shall be entitied to procurs any or all of the services as an ageat, or,
‘o provide fose sanices 8s 8 principal.

(8) The Company reserves to itself full liberty a5 to the means, route and procedure i be foliowed in the perdommance of any
service provided in the course of business undertaken subject to these condiions.

f iWhen the Company contracts s & principal for any services, i shall have ful Fberty 1o perform such senices itself. or, o
subcontract on any terms whatseever, the whole or any part of such services.

B[A) Whan the Company scte as an agent on betalf of the Customer, the Company shat ba entitled, and the Customer hereby
exprossly authorises the Cormpany, o enter into all and any contracts on behalf of the Customer as may be necessary or
desirable to flfil the Customer's insiructions, and whether such contracts are subject to the trading conditions of the
parties with whom such cantracts are made, or otherwiss.

(B) The Company shall, within 14 days’ natice given by the Custamer, provide mdanee nfw mctmd 'ﬂlD numm
For the Customer, Insofar as the Campany ray be in default of iy
to have contracted with the Custormer as a principal for the performanca nn?m Custamer's metnsctions.

T in all and any dealings with HMRC, for and on behalf of the LIK established Customer andior Owner, the Company is
deemad to be appointed and duly empowered 1o act as a Direct Custorns Agent anly, to make Customs declarations in
the name of the Custemer (Principal) as their *Direct Agent”.

B(A) Subject to sub-clause (B) balow,
the Company.

ii) ha= a general lien on all Goods and documents relating to Goods in its possession, oustody or control for alsums due at
any time to the Company from the Customer andfor Owner on any account whatsoever, whether refating to Goods
belanging to, or services provided by of on behall of the Company to the Customer or Owner. Storage charges shall
continue ko accree on any Goods detained under lier;

(i} shall be entided, on at least 21 days' notica in writing o the Custemer, to ssll or dispose of or deal with such Goods or
documents as agent for, and at the expanse of, the Customer and apply the proceeds in or towards the paymant of such
SUME;

{iii) shak, upan accounting fo the Customes for any balance remaining after payment of any sum due fo the Company, and for
the cost of sale andior disposal andlor dealng, be discharged of any Rabilty whatsoever i respect of the Goods or
documants.

() When the Goods are fiabls to perish or deteriorate, the Company's right to sell or dispose of or deal with the Goods shall
anse immadataly upen Bny sUm becoming due to the Company, subject only ta the Campany taking reasonabie steps to
being to the Customer's attention its ntention to sell or dispose of the Goods before doing so.

9 The Company shall e entted to retein and be paid &8 and other

custemarily retsined by, or paid to, freight forwerdars.

10(4) Should the Customer, Consignes or Cwner of the Goods fail to take delivery at the appointed Bme and place when and
whers the company is entitied to defiver, Mmmvmuhmmbﬂunhwx of ary part thereaf, at the scle
rink of the Custnmer or of Crwner, the Campany's liabdity in respect of the Goods, or that part
theres, siored as aforesald. shall wholly ceass. The Company's kabdity, if any. in relation to such storage, shall be
gevermned by these condiions. All costs ncurred by the Compary s a resul of the fallure to take delivery shall be deemed
as freight sarned, and such costs shall, upon demand, be paid by the Custormer.

{B) The Company shall be entitled at the expense of the Customer to despose of o deal with (by sale or otherwise &5 may be
reascnable i ad the cicumstances) -

{i) after at lnast 21 days’ notice in witing to the Customer, or (whers the Customer cannot ba tacad and reasonable affors
have been made to contact any parties who may reasanably be suppossd by the Company to have any interest in the
Goods) without natice, any Goods which have baen held by the Company for 60 days and which cannot be delivered as
instructed, and

{3} without prier notice, any Goods which have pershed, deterorated, or attared, or are in immediate prospect of doing S0 in
a manner which Fas caused of may reasonably be expected to cause loss o damage to e Company, or third parties, or
] any lawes o

11{A) No insurance will be affectsd axeapt pursusnt to and in accordance with cleary steted instructions given in writing by the
Customer and aaeepfad in writing ny the Company and all in‘aumeﬂsmnd by the %mﬂy are subject o the wsual

i this riske U imwriting,
mcomwnrdmlm:b-und-aqunhcﬁ-dammnmmmummmvm‘alwnm
opan or general paticy held by the Comeany.
(B) Insofar as the Company agress io effect insurance, the Company acts salely as agent for the Customer, and the limits of
Rakifity under clause 26(A) of these conditions shall not apply to the Company's cbligations under clauss 11,

12{A) Except under spacial praviously made in wiiting by an officer of the Company S0 authorsed, or made
‘pursuant 1o or under the tems of a printed documant signad by the Company, any instrucions relating to the defvery or
relesse of the Goods in specified circumstances (such as, but not iméited to, against payment or agamst suerander of a
particidar dociurment) are acoepted by the Company, whena the Company has to engage third parties fo
‘witth e instructions, ondy as agente for the Customer.

iB) Despite the accaptance by the Company of insfructions from the Customer to coliect freight, dufies, charges, dues, or
aither expenses from the Coneignee, of any other Persen, on recaipt of evidence of proper demand by the Company, and,
in the abssnce of evdence of payment (for whatever ressan) by such . or other Person, the Customer shall
remain responsable for such Feight, dutes, charges, dues, or ather expenses.

{C) The Company shall not be under any Kability in respect of such arangements 35 are refamsd to under sub-clause (&) and
{B) hareof save where sich amangements are made in writing, anlm any evert, the Company's Bability in respect of the
parfarmance of, ar aranging the of, such & shall net ol the kmite set out in clause 26(A) (i}
of these conditions.

13 Advice and information, in whatever form & may be given, s provided by the Comgany for the Customer only. The
Custemer ehall indemnify the Company against all loss and damage suffered as a consaquence of passing such sdvice
or information on to any thid party.

14 'Mmmwmmmm wmmglw an officer of the Campany so autharised, e Comgany will not accapt or deal with
Good: . handing, or securty whether owing to their thief atiractive nature
ar rmenma including, but not limited ta hmnn mw; securies, precious stones, welery, wiluables, antiques,

pictures, hurman remans, living creatures, plants. Should any Customer nevertheless deliver any such goods fo fhe

Company, wquuﬁnmnpunylomad!almanymmnm otherwise than under such prior agresmant, tha

Company shall fave no liabity Bor or with tha goods, h arising.

16 E ived i wiiting and accepted in weiting by the Company, tha Company will
ndmﬂwmlmmmdaawmwﬂmm nor with Goods Bely o harbour o sncourage vermin
or athar pests, nar with Goods liable to tint o affect other Goods. If such Goods are accepled pursuant to a special
arraruamem. but, thereafter, and in the opinon of the Company, constitute a risk to other goods, property, §e or healh,

e Company shall, where ressorably practicable, comtact the Customer in arder to Wﬂ him to remave o stherwise
deal with the gocds, but reserves the right, in any event, to do 50 at the expense of the Customer.

16 Where thers ia a cholce of rates sccording to the extant or dagree of the Eability sssumed by e Company andfor third
partes, vo decaration of value will be made andior treated as having been made except under special amangements
previcusly made in writng by an officer of the Company 5o authorised as referred to in clawse 26(0).

THE CUSTOMER
17 (A)The Customer warants:

(i} that the fobowing (fumnished by on ar behalf of the Customer) are full and accurats: the description and particulars of any
Gaads; any information furnished (including but nat limited to, the nature, gross weight, gross mass (including the verified
actual gross mass of any containes packesd with peckages and carge items), and messurements of any Goods), and the
description and particulase of any senices requirad by or on behalf of the Custormer are full and accurate, and

(i) that any Transpert Unit sndior ppbed by the Customer i i the fany
& fit for purposs;

() that all Goods have been properly and sufficiently prepared, packed, stowed, labeiad andior mallmd Ind that thl
preparation, packing, stowage, laballing and rmar o any Goods

(C)  that where the Company receives the Goods from the Custorner already stawed in of on a Transpert Unit, the Transport
Unit is in good condiion, and is suitable for the carmage to the intended destination of the Goods loaded therein, or
thersar;

(D that where the Company provides the Transport Unik, on loading by the Customes, the Transpont Unil is in good condition,
and is suitable for tha carriage 1o the intended destnation of the Geods loaded therein, or therean.

18 Without prejudice to any rights under clause 16 where the Customer defvers o the Company, ar causes the Campany
to deal with ar handle Goods of & dangs tura, or 1o harbaur or wermin o other
peﬂs.ulGmdihtl-wmuramcmargmmrnedamdmmemmwam ha shall be liable for all loss
or damage arising in connecBon with such Gncﬂq and shall ndernnify the Coempany against all penalties, claims,
damages, costs and sxp ariging in therewsh, and the Goods may ke dealt with in such
manner a6 the Company, or any other person in whiss custody they may be st any relevant time, shall think fit

18 The Custorner underskes that no caim shall be made against any drector, servart, or employee of the Cormpany which
imposes, or attempts o imposa, upaen them any Eability in connection with any senioes which are the subject of Mese
condiions, and, if smy such claim should nevertheless be made, to indemnify the Company agasinst all corsequences
thereof.

20  The Custorner shall save harmdess and keep the Company indemnifiod from and against

(&) &l liabifity, kess, damage, costs and expenses whalsoever (including, without prejudice to the generality of the foregoing.
Bll duties, taxes, imposts, levies, deposits and outiays of whalsoever nature levied by any sutharity in relation to the
Goods) ansing out of the Company m:ﬁng m accordance with the Customer's instructions, or anising from any bresch by
tha Customer of any o from e negh ot the Customer;

(B}  without derogation from sub-clause (A) abnve any lisbiity sssurned. or incumed by the Company when, by reason of
camying out the Customer's instructions, the Company has become liable to any other party,

{C) Al ciaims, and by ‘made or prefamed, i of the Rability af the Company
under the terma of these conditions, regardiess of whether such claims, costs, andfor darmands arise from, of in connection
with, the breach of contract, negligence or breach of duty of ths Company, its sanants, sub-contractors or agents,

(D) any claims of & genersl averags nature which may ba made an the Company

21{A) The punctual recalpt in full of sums faling due from the Customer to the Company is critical to the operation of the
Campany's business and ita perfarmanca of its sbiigations fo the Customar, Accordingly the Cumrsmﬁpaymma

Company in Gash, or a8 otherwise agreed. 50 sums when dus, #

of any claim. counterciaim or set-off, Tirme is of the sssence of payment o[ all and any sums payabla by the Customar to

the Company.

In the svent of any filure by the Customer to make full and punctual payment of any sum payable o the Company (in

accordance with clause 21(A} above

Any and all other sums properly earned by andior otherwiss due to the Company (but which, but for this clauss 21(B).

would otherwise nat yet be payasbie by the Customer, whether by virua of an agread cradit period or otherwise) shall

become immediately payabie in full; and

{il) Any sum thereby becoming immediately payable shall be paid to the Company In cash, or as otherwse agreed, and

without reduction or deferment on account of any claim, counterciaim or set-off

(C) Mo breach of 21(A} and (B) above by the Company shall corstitule a waiver of relesse
[ meclmwm any IMMVHMJ&:M:EJ abave during the applcation of these termms unless agresd in writing
by authorised afficers of the Company and Customa:

(D) The Late Fayment of Commercial Dabts (Intarst) M 1998, as amended, shall apply to all sure due from the Customer.

{1}
{0

22 Whem liabity arises in respect of ciaims of a general sverage nature in connection with the Goods, the Custormes shall
prompily provide sscurity 1o the Company, or to any cther party designated by the Company, in a form acoeptable to the
Company.

I.I.ﬂBlI.I\'Y AND LIMITATION
The Company shall parform its duties with & reasonable degres of care, diligence, skill and jdgment

24 The Company shall be refieved of Eability for any loss or damage , and to the extent thet. such loss or damaga is causad

(A} shike, lockout, sppage Inbovr, the of which the Company s unable to avoid by the exercise
of reasonable diligence; or
(B)  any cause or event which the Company is unable to avoid, and the consequences of which the company Is unsble to

prevernt by the exercise of reasonable diligance.

25 Except under special a) praviously made in writing by an officer of the Company o authorised, the Company
avtapts no responsibility with regard to any failure to adhare to sgreed departure or arrival dates of Goods.

26(A) Subject b clauss 2(B) and 11(B) sbove snd sub-clause (D) below, the Company's Fability howsoever ariging and,
notwithatanding that the cause of loss or damage be unaxplained, shall not exceed:
(i) in the case of claims for loss or damage o Goods:
{a) the vatue of any loss or damage, or
i) & sumn &t the rate of 2 SOR per kilo of fhe gross weight of any Goods loet or demaged
whichaver shall be the lesser
{iiy uhpuw (i) below, = the case of all sther claims:

&) the value of the subject Goods of the relevant ransacion between Te Company and its Customer, or
{b;vmm!hommumb-ddhnd a sun calcukated at the rate of 2 SDR per iilo of the gross weight of the subject
Gaoods of the said transaction: or
{&} 75,000 SDR in respect of any one transaction,
whichaver shall be the lesser.

(i) in the case of an emor andlor omiesion, or @ senes of errors andior omissiors which are repefitions of of represent the
conlinuation of an anginal emor andior omession:

() the ss incumed or

(b} 75,000 SOR in the aggregats of any one frading year commencing from the time of the making of the ofginal smor
andior omesson,

whichever shall ba the lesser.

For the purposes of clause 26(A), the valse of the Goods shall be their value when they wera, or should have been,
shipped. The vatue of SDR shall be calcuated as at the date when the calm ks recedved by the Company in writing.

{B) Subjectto clause 2(B]} above and sub-clause ([} balow, the Compary's kability for loss or damage as & result of fadure o
dediver, or amange dafivery of goods, in a reascnable tme, or (where there is 3 special amangement under Clause 25) 1o
adhere to agreed deparure or arrival dates, shall not in any circumstances whatever exceed a sum equal to twice the
amourt of the Company’s charges in respact of the relevant contract,

{C) Save in respect of such loss or damage a5 & refemed to at sub-clauss (B), and subject to clause 2B} above and sub-
dauss (D) befow, the Company shall net in any croumstances whatsosver be kable for indirect or consequential loss such
s (but nat limited to) loss of profit. loss of markat, or the consequences of delay or deviation, however caused.

{0} On chearly stated and its value, recenved fram the Custorner and
by the Company, lnCanpﬂwmaymptlnahi!ymmwmhwmmmmwmmmcjmnwme
Customer agresing to pay the Company's additionsl charges for accapting such increased lability. Details of the
Company's additional charges will be provided Upon request.

Company

2T:AJMIydur|bythu!hms f any senvice provided for e Customer, or which the

ny has ta provide, to the Company within 14 days of the date upon

mmmcmma or pught reasanably to have becemes, sware of any avent or socurrence alleged 1o give s

to such ciaim, and any claim not made and notified as aforesald shall be deemed 1 be waived and absolutely bared,

except where the Customer can show that it was impossible for him & comply with this time Emit, and that he has made
mcmlmassmunw:mnwnublymbluhf fm o do sa.

By af sy {A) abeve, the Company shal in any event be discharged of all Ebility
whatsoever and hum arising in respect of any sarvice provided for the Customer, or which the Company has
undertaken to provide, uniess sut be brought and writhen notice: Sereof given to the Company within ne months from
the date of the event or occumenca aleged fo give rise to a cause of action against the Company.

JURISDICTION AND LAW

28{A) These conditions and any act of contract to which they apply shall ba governed by Englsh law.
{ }MMumumdanymuwmmthﬁmmWyM save as provided in (C) below, be
1o the sxchmivie jurisdiction of the English courts.

(€) Notwithstanding (B} above, the Campany is entitied to require any dispute to b daterminad by arbiration

(D) The Company may axercise ifs rights under (C) above sither by Mmmsnﬂm arbitration in respact of & dispute or
by giving writien notice o the Custamer requining a dispute i be determined by srbitration.

:E;hhmmmﬁa%«mmlmkmsmic)ubﬂwh ahall ba as
tolowe:

{i;mmmnummdoyhmmmﬁwmmm exchading interest, (o such other sum as the Company
rd Customer may agres, mmbmmtll]hb«] ﬂ- reforence shall be to a ibunal of three arbitraiors and the
shall be in Claims at the date of the
f the a
{ii} WWhare the amourt claimed by the claimant is less than £100,000, exchuding imterast, (or such other surm as the Company
and Custarner may agres, and subject 1o (i) belew), the reference shal be to & scle artitrator and the ashitration shall be
conducted in accondance with the LMAA Small Claims Procedure applicable st the date of the commencement of the
arbitration procesdings;
{ill} b any caze where neither of the LMAA Procedures refermed to in (i) andior (i} above apphes, the reference shall be to
three arbitrators in accordance with the LMAA Terms applicable af the dale of the commencament of B arbitration
proceedings.
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