
APPOINTMENT OF A DIRECT CUSTOMS AGENT
We are required by HM Revenue and Customs to hold written confirmation that we

are acting as your direct Customs Agent in relation to declarations made on your
behalf. This means that any import or export declarations submitted on your behalf
are prepared in accordance with Clause 21 of the Taxation (Cross Border Trade) Act

2018 and all subsequent regulations. You are responsible for the information
provided and will be liable for any customs debt or penalties arising from the
declaration(s).

Kindly complete, sign this form and send back to us.
Bye-moilto: penguin@penguin-shipping.co.uk, foxto:01794830838ormoi|to:
7't Penguin Shippine Ltd., Unit 6 Belbins Business Pork, Cupernhom Lone, Romsey SO51 7JF

| (full name) : being
+check one (1) box below:

I a private importer/exporter *

f] a sole trader*

n ot having authority to sign on behalf of a Company or business*

Full Company name (if applicable):

Trading Style if different to above, i.e. trading as:

PENGUIN SHIPPING
Unit 6

Belbins Business Park

Cupernham Lane

Romsey

HANTS SO51 7JF

Tel: 01794 830555
Fax:41794 830838

E-mail : penguin@penguin-shipping. co.uk

BRITISH#i,*$
MARINE#:l
LEAEINTi THE INDLJSIRY

EoR'Number'+, GBnnfl nntrn trtr-ntrn
hereby appoint 1't Penguin Shipping Ltd., to act in the capacity of a Direct Customs Agent. l/We understand that the

appointment remains in force from the date signed until revoked by the sole trader, private importer or company,
mentioned above.

l/We accept that all business is transacted in accordance with the Company's Standard Trading Conditions (Current

Edition). The latest edition is included with this form for your information and form part of the contract. We also

understand and accept the Company's Privacy Policy {see statement below).

Signed: Date:

Address:

Address:

City/Town: Post Code:

Contact Telephone No. E-Mailaddress:

If vr:ru are a VAT Regist*recl Trader ana v.rishr ic r-rse r-iAT Pr:stE:r:ned Act*uniing**&, please'rick this hox fi
** Economic Operators Registration and ldentification Number (for VAT or NON-VAT registered Traders)
*r* For full details see https://www.goy.uk/euidance/check-when-you-ca[:A!count-for-imoort-vat-on-veur-vat:return

GENERAL OATA PROTECTION REGUTATIONS (GDPR)

PRIVACY STATEMENT

We undertake to keep securely information we have on file about our Customers, Suppliers, Sub-contractors, Employees or any other persons or

Companies with whom we contract. We will not share this information with any other parties other than in the process of handling Customs

clearance formalities, freight forwarding or any other services we carry out on your behalf in accordance with our Terms and Conditions of business.

Please visit our website www.penguin-shipping.co.uk

1't Penguin Shipping Ltd.
Regisered office: 3000a Parkway, Whiteley, Fareham, Hampshire PO15 7FX

Registered in England No. 3382555

BIF'T

All business transacted under the Company's standard Trading Conditions rt.eH!rlso{irnor



BRITISH INTERNATIONAL FREIGHT ASSOCIATION (BIFA) - STANDARD TRADING GONDITIONS 2021 (ENGLAND) EDITION

BRITISH INTERilATIONAL FBEIGHI AS9CIAIION (AITA) STANDARDTMUNG CON&TPXS

IHE CUSIOilER'S ATTENTION IS DRAWN TO SPECIfICCUUSES HEREOF ffiICH EXCLUOE OA UMT THE
COMPANYS LIABIUTYAND THOSE WHICH REOUIRE THE CUSTOMERTO INOEMMryTHE COMPANY Iil CERTAIN

CIRCUMSTANCES ATD]TSE WHICB TIMIT TIME AND THOSE WHICH OAL WTH CONMPNS OF ISSUING
EFFECTIVE GOODS INOUMrcE BElre CUUSES 7, 8,1q 11(A) snd 11{8, 12i4 IilCLUSIVE, 18_20 lNCLUslvE, ANo
2+27 INCLUSVE,THE CUSTOMER'S AIEMDN 6 ALSO DRAWN TO CLAUSE ZtWflICH PERUtrS ARSMTON

IN CEMAIN CIRCUMSTAilCES

All headings are nd,catiw a.d do notform Fdoi he$ @nditions

DEf INITBNS ANO APPLICATTON
1 In these @ndtaons the rollowhg wordsshall have ffe followins meanings:-

_Oired Cu$omsAgenf lhe ComF.y adng rn tk name ofand on beh.lfofhe Customerandor owner
Uth H.M Revehle and C6toms 1'HMRC ) a6 derined by the Taxanon (Cto36

he BIFA member hd'ng underfre* condnrofls
S6 Pe6onto whom 6e goods are consigned
any Person at whose €quest or 6 whose *Mfse company undedakesany
busin6s or p.ovides advi@, in{omati.n o. $rvicos

THE CUSTOMER
17 (A)The C!$h€r@(ane:

(il thar be followmg (tumi#d by on or bhaltot tu C@me4 are tuli 3nd a..urate: he dewiption 6nd Fdcurarc or any
Goo& any lnfomaton turni*ed 1 including blt not [mned b, 6e nature, gros werght, gro$ ma$ (ncluding se ver ned
adual grossme$.fany conbiner Fcked wff Fckages and €rgo ibms),3nd mezlremenb ofany Goods), and the
de$dpnon .nd Ftrculars of any *Nices requiEd by or on behalf oftu Customs arc furl ad ac!€b. and

(ii) salanyTBnsFnUnltildlorequireil6uppliedbytheCusmsmrelaionto&pedomansoianyreqwd€dsru@
isfrbrpwF$l

(B) that a[ Gods hale &en proFdy 3nd $ffoently treFred, paokd {ored i.bstbd sndor m.rkd, ad bat the
pr€paratbn, packiry $wage labelling atu merking a.6 aPwPrbte b any oFraknsortansdo6affedng h Goods
.d fhe.hacbridGoih GoG

(c) that#e.etkCompany.eivestuGooGiromtheCustomralreadyswedhoronaTranspdUnilhTransPd
unit is in good @.dfton, and is suilable for Se @dage to he intendod destnalon of he Gods loaded thereln or

(D) s.iGereSeCmpanyproidestuT€nspdunft.onbdinsbyheCu*omor,tuTE@dunnEingood@nditon.
and is eilabk b & Er€ft to Se rtutud &$inaton of he Goob roadd bereiu, ortureon.

18 Wtrod reludice b an, nghb unds da6e 15, wbre &e Ccbmd dsliwG b he c@pany. o. caus tu Company
to deal sb orhandb Gods ofa dansro6 o.damagng nature, or Oods rikely b turbur orenouege vormin or oher
pests d G@ds liabh lo hint or afied oher 9006, MetEr dedarcd to ib ComFny or not. he sal, k ldbb b. all lo$
or @mage ardng in conn&n dh sud G@ds, and skll h&mnfy he &mFry e9ind all Fnalteq cLaims

damages, e* and expenes wtubever arishg in 6nne&n theEtrh, and th Goods may b det ffi in such
manns as tu Company, or any obor Fren n S€ cu$dy S6y my b at any rebEri he *all thhk ni

19 ftecudmerundetukesfratnoclaimsMll&madeagaiodanydirdo.*rvatroremployeooflkComPnysich
mpo*s, or abmpts b imP*, upon them any [ability i. @nnedio. ffi any $.S€s Sbh are tu slbFd of Se*
conddo^s. and. if ary fld chh $oub nevdele$ b ma&, b indemdfy be conPany againd al @nquences

20 fte Cu$ffer$alleve harmle$ and keepbe C@pany ndemnifedi.om and again$
(A) allliabiliy lo$,&mage,@*andexpemesMatsoever(rrcludins ffiutprejudicetohgene.aldyofsetoregoins

al, dui6s. bxes imp*q levies, &posb a.d ouneys ol whab@ve. nature levrd by any adoflty ln relation to be
cood) arsng od of $e ComFny ad.g in a@darce wb he Cusbme/s i.stu@N or ansing tum any breach by

ihe cu$merof any ktrant) coturned nhee@tudons, ortom h€ redigene oi6e cusomer
(B) frthout de.osauon rion sukraue {A) abve. .ny iiabilty asmed, or incuned by he comPany Men by reasn oi

@ryins odlE Customeasin*rucnons. ttu ComFny has bom€ hbre & any oturFrtyl
(C) allclaims@*and&mandswhdsewrandby6om$everme*ortrelered,iner6soih6tabiltyofseCompany

underse Ems ol tuse condinons .egardles of whetursd claims, 6s, ad/or demands ari* ftom or in @nnedor
s6, h€ *a6h d 6ntad negligene or bread of duty d be ComF.y, b $tuanE, *b{sraftB or agems,

(D) any cbimsof a S.eGl average naturewhich may be ma& onthe Company.

21(A) The pundal receipt in tull of sums tulling due tffi he cu$me. b tu ComFny is crtul to he oF.aton ol se
Cohpary'r budne66 and it6 petumane of nscbliga(ons b ile Cu$mer. turdirery Se Cu$omershail pay to be
ComFny in e$, q as dheere agreed. allsumsSen due, immedralely endffiodrodudon ordefemedon a@unt
of any claim, ounterdaim o.*t-ofl lre is of s. re@ of payment of aila.d any sre Payable by the cusbmer to

(8) h Se eved of any tui]lre by se c6tomer b mab tull and pundsl parent of any sum Payabre b he Company 1 n

a@r&newb.h!$ 2114)above):
0) tuy and alr o$er sffis propeily earned by andor oetu* due io tre ComFny (but 6id, blt ror sis clau* 21(B).

Muld obe.ile not yet & payabie by he cudme., deber by vitue d an ag.ed credit p$d q dheMs) s&l
bmme immdiabiy payable in tulli2nd

(ii) tuy em hereby b@mlry immeddery Fyable $arl b Paid to 6e ComF^y in cash, or as otues agred and
Msodredudon ordefermenion a@untof any dalm, @uderclah or *i{fi

(c) Noom&nb*6k@mpeffitonrorkeadot2l(A)and(B)aev6bytheCompa.y$allodrtutaamrysorrebase
b be c6mertum any liabillty un&r21(A) and (B) abow du.ins he awiieton ortu* bms ude$ agr*d in w.dns
by ahdd off@s ottu Cmpany atu Cusret

(D) TheLa€PaymentoiCommerdalDeb6(lturest)AdlSAasameded.*llapplyballsmsdleftomheCu*orer

22 &eF liabilhy aris in resFctoi dalms oi a Wne€lave.a$ nature in 6onn6ton wb he Goo6. Se Ccbmer *all
p.MpiyprovldeecuivtolEcompany,ortoanyoser@dydedgnatedbyhecomFny ina6rma@pbbetothe

LIAAIL'iY AND LIMITATION
23 The comFny $all F(orm ib ddEs wth a reaenable d6we oi €re, diligene sul and jldgmeni

24 The ComFny shall be relieled ofliabilny to.any losordamage f. andtohe etrd hat. *6 los ord.mage iscau*d

(A) shb,lock{ulsbpFgesre*aidofla&ur,See@q€n@sotMbhSeComFnyisunabletoavordbyttuexe.ci-
ol reaenable di4re.ei or

(B) any eu* o. event SEh $e Cmpany 6 unable to avod, and be sn*q@nes oi 6bh the Mpany is unabb b
prevefr by tr exer.ie oI roa$nable diligeoe

25 keplunderpedalarangemnbrevioudymadeinwfiirybyanoturofth6Company$e6ond.beCompany
aGpts m resFndbiity wrfr re$rd& any ia{ureb adh8.e 6 agreed depature or adaldat6 of Coods

2a(A) subjed io cbu* 2{B) and 11(B) abve 5d suFd:uso (D) below, 6e companys liahliry howso€ver anins .nd
noMihsEMhgSathe eus of los qdamage & unexplained, shall notexeedl

(i) in the ca- of&imsror ios ordamase b Gr.*:
(a) he val€ oiany los o. dareg€: or
(b) a s6 atS6 rab ol 2 SDR Fr kilo of 6e grcssrcight ofany GodB bd o. &hag6d
#bkvers&llbe he le*r

!, subredro 0 ,bebe r te ff dalldb.deios
{a) he val@ olthe subjed GooG ollh roi6vant bn$don ffieen he Company ad 6 Cu#er or
(b) d6r6 se @qhi dn b€ defin&. a ss e@bt6d aift raE ol2 SDR Fr kb oi s. Ws wetgH of the slblect
Gods dhe sidhnsdioo: or
(c) 75 m SDR in €sFct ofany one tansdon,
whbhevers&llbohe bsr

(iii) in tu c.* of an enor adorod*6n. or a *&s ol efG adbr oms6F Sid ars repehlons d or repre*nt he
entnuatun oian odqiml ertr and/or omisdonr

{alffs bshdned or
(b) 75,000 sOR in me sssesate oi any one hdq ye6. ommendng from be he ot &€ ilaUng of se ohginal e6or
ad16romBbn
di$evershall&Se lesr.
For he pup*s d dau* 26(4). the vaie orse Goods $a{ k het valu€ Msn hey we.e. or *urd kve been,
*ipp6d Thevalueof SDR$alibcalculdedasatbedatewhnbeohimisre@ivedbytuCompanyinWing

(B) Subjedtodae2(B)abveandub-.lau*lD)hrow,becompany'slrHlitYto.lo$ordamageasarestothdureb
dei:ver, or ?rang6 de,wery of 9006 in a ea$mH€ tme, or (ftse hee 6 a srhl aranFme.t lner cbu* 25) 10

adhere to agrced &Fdre o. a.ilal dates, sMll not n 8ny orffi*nces 6abv6r exceed a $m 4ual to tuce the
amounlolme comF.ys d.r&s in rewdolth rcl6vani 6hled

(c) $ve in resFd d su* los or dease as is rcf6ned b at *bdau$ (B), and subj€d b claus 2(B) above e.d $b
cEue (O) 6eiow. tk Company shallnotin any crcm*@sSalee@r & liablo for idtrdor @nq€trailossslch
as (Ut rct limtud io) ros of profit 10$ oi market oI tk con*quen@s d delay or devialon hore€r e@d

(D) On cleady sbd rctrcfions in wrtung @aring tu Qmmodty ad tu value, .eeived trom Se C6tomer and acepbd
by fre Company. he company may aGpt liebiltry in 6!€s olh lmts *t out in suklau$s(A) b {C) abve upon be
cu6tomer adeono b pay the companys addiuoEl dars b. a@ptng sh ircrea*d liadlty htalh of the
company's adddon.) cMrge6wil b6 p.ovidad Woh reqoesi.

27{A) tuy chim by the Csbms agahst 6e Company aridng iR re+ct of any setui@ rcvided lor he Cldomer q Mrch fr6
coinFnyhs utuetuken b provide. #ll be made in Mdrg a.d notred b th CmPany shi. 14 days of t* dat6 uPn
whEhbeCdon.rbeamo orougtrreaeeblytohawb@me,awredanyeventoro@urencealbFdbgNerl*
b sud daim. and any claim not ma& ad no!frd as aforesid shall k deemed b b€ waivd and a&lubly &red
exept @ru the Customer €n *ow hat itEs imFssibb tot him b 6mply ffi his ime limrl ?nd bat he has made
Se chim as $on as trwas reaenably F$ibb ior hin b do $

(B) NoMh*nding tu prowsbns oi sutParagEPh (A) &ove tk ComFny *rl rn 6ny eveft * d&hargd ol all [abiiity
sateever ad bw6vor arcing n €wd o, any *ru& trovid€d ior ttF Cu$rei or Sich be ComFny has
udebken b prcvido, unl6 slit be howhand w.ft{ not@ te.eofgven to b ComFny Win nhe monhs tum
he dab ofttu eved or ocdtrene alkged lo grE n* b a €ue oladon agahsitB CmFny.

JURISBCTIOBAND LAW

28(A) The* @ndfrions and any ad d 6ntad to Mbh hey apply sbll & Svsned by Ensii$ law
(B) hy dispe an$ng out of any ad or @ftct io whid ths Cordtuns awly $all sve as P.ovded in (C) brow. h

subldto Se exddvetundidbn of tho Erelish @u6.
{C) NoMb$anding 1B)above, be Company isedfrled to requh any dbpdeto h ddemioed by a.bfrr.non
(O) The ComPny may exeds 6 rjghs Mer (c)abve edher by &lt @mmercire adhlon in respd of a disde or

by glingwribn.oib b Se Cu*6€r r6qlBng e di+E b b &Emined by afttoabon
(E) ln be den1hdff6 Company exercis6s b righb uo*r (C) ahve. he snewding arMtbn *all be coiludd as

(i) ftc he amoutr daim€d by h6 dah3nt is less han !m.om, exdldios inbrc$ (d sud ober sm as Se Company
ad cu$ner may asre, and ebjed io (ii) bbw), tu €{erence *all & to a tihnel d hree edirabrs and Se
ahihnon $all & @nd!&d in a@.@ne wi$ tu WM lnEmdi4€ Cltims frodu.s aPPlieHe at be &b ol&e
omen@ment of & adtodon redingq

iii) hrc fro .moud dah6d by be chhant is l€s han !10o,0m oxdudire idset (d sd o$or *m as bo comPany
and Cu*omer may a$ee and sbFd b (iii) below), tE rderem $.il be b a ele afrtdor and be adhnon *a I be
endded in a6rdafte ffi be LMA Small Claiffi Pr@ure applbde * tu de of Se mhrenffied of the
adhton prcedinqsj

(iii) ln any @se Sere nehd d66 LMM Procdores refered to i. (i) andd (t) abve aP[es. h ejereE $all * to
Sree aruhb€ in a@rdarce ffi the LMM Tems appldble at 6e dab of tu @mmenement of tu affiaton

.SBR'

Bor&r T.ade) Act 2018. Clau* 21 1(a) or as amonded
the ergo to whi6h any busimss !nderihese condfrions relates
_akE'pc'son(s, or dny bd/ o, bod:6s 6rF'aie
he lon&nMaftre Atutualoc&@aibn
are Specjal Drawlng Ristr as delined by he lnbrnaiional Monebry Fud
packing ee, palleb, conbin6t hder, bnker trany oherdevi€ u*d MaMever
forad in anredoh Mhb6 etriage dGoo& by land. *a or an
he O!@' oi he Sod or TEqod Uni and ary oher PoMn who 6 or may
bedre iture*d in Sem

2(A) Subjed io sb-pamgmph (B) ebw all and .ny addes ol he Cmpany in he .ourse or b66s setur sctutols
or noi, are undetuksn $bjedb fre$ ondtDre

(B) lf any bsi$aton to include regulatore and dtredves B @mpuledly applieble b any &sines undetuken, Se
enditons shall. as regards sch busre$, h read as abFdto $ch leg6laton, and nohing 1n he$ 6.ddons stull
be onf,ed asa sune.dd bythe Company oiany ol bighbor immutCsoras an indea* ofany oli6 respnsibiliies
or LiaHlites unde.srch legislaton, ad ifany pen of fre* mtutbns & repugmnt to $Eh legJdadon b any ereft, su$
pa($al asresrds$d blsinessbe ovonddenlothale*trand nofunher

3 The Cdmq waratr tut he is €ikr he tuer, or se a6ori# aged oi 6e Ownor end, 3l$, hal he E aEepi.g
he* endtoG not only br him$r, M als as agentbr and on &half of he owner

THE COMPANY
4(A) Subjedbcbu*6lland12bbw,S6CompanyshallbeenttLedbpr@ure66yo.alloftheetuiesasa.agent,or,

b HoviGfro* *rvrsasa pa..pal
(B) TheComFnyiwrystoBlftulllibedyaslofiemensrodeandtroduretohfollov/dintbpedomanceofany

seruie provided in Se euB oibudnes undetuken obtedb he- @dtrbns

5 menheCompany@nta6asarindFlforany*rvices itsbllhavetullli&rlytoF6msuchervi@s&ll.or,b
*tuf,,acton anytemsdebever, fr6 wtule or any Fdof srch *nies

6(A) &nSeConpanyatrasanagenionbekfoffroCu$me.SeComp.ny*a[be6dXed,andheCusbmerheeby
exprody a$oh*sS6 Company, io erter into aii ?nd any ontBd o. bhafofbe Cudome. as may b necesry or
deih$s 6 tuIfl fre Custoher's instudons and trher uch @nh6 .re subjed 1o Se tadng condilions of tE
padbsfrthwhoh sud codacEare made oroheMie

(B) TheCompanysh:0,6rhl4d,ysrctftgivehbyheaustomer.FoUdeevidendofahyahtEctcnteredinroas.ged
iortheC6bmn lnearashecomFnym€yhindetuutdffeobligatonbprovr&seh.viderce tsbllbdeemd
lo have conttu.ted Ss h€ cGlomer as a prindpl forhe pedomrna ofbe cwlomsls iretudons.

7 in all and any dearngs v6 HMRC, ro. and o. bhalf of h UK e*blSed Cu(omer andor Owrer tu ComFny is
d@md to & apFinbd and &]y empowerd to act as a Diect CHoms Agent on,y, to make C6toms declarabns in

the nafre oiSe Cudoher(Pnncipal) as setr "DnedAsent.

E(Al Subledto$b{1a!*(B) below

(r) h.s a @nerul [en m al] ftods and deumenb €btng lo Goods h b posdon custody or contDl ior allsms due at
any tme b he ConFny h he Cusbmtr andor OMer on any aoount ftaEoever, *e$er ehnng to Goods
bet nging io. or s&i.6 provr&d by oi on behalf oibe Company to fre Cu$omer or Owrer Sbrage .harges $all
6nt.ue b alfu on any Goo& deErnd uderie.

(ii) $a{ be ehdad. oh at lea$ 21 &ys' ndEe in witng lo Se Customer, to *fl or di+osd ol or deal wS such Goods or
docurenE as aged tor, and ath€ exF.* of. he Cu$mer and amly the prceeds in or iowa.ds fte Fymenl oi $ch

{ii) *ali uponac6untingb&eCu$@e.i.ranybaia.eremahiryafrerpaymentof anysumduebSeConFny adfor
Se @s ot ele andor dEFel ado. &a ire be d&harged of a.y labiity whabever in resped ot the 6oods or

(B) enfreCoodsareliableloFnshordeteiorate.hComFnysnghtbellordi$osofordealffiltuGoodsshll
ari* immedieely uNn any sF &comire due to tr Company subjed oniy io tE Coryeny bking resonable $eps to
bring ro se customeis abntun frs i.tstc. to ell or dlspoe ofhe Goods &brc dohg $

9 fte Conpany shall be enfted to rehln atu h pard all brckerages emmi*Dns, allowanc5s and dhr remuneratons
c&mariiy r€lalned by or pardto tughtioMrde.s

10(A) Should tk Cu$omer, CoBign& or Ovder d he Gd lail ro iake deliery d Se apFired nme and pla@ Se. and
6ere tu @m@ny 6 ed0d to &[ve. he company $all & 6nHed b $re be &odq or €ry Pad tureof. at he sore

dsk ol6e Cldder or Cohsrghee or &rer yherelFn 6e ComFhy6liabildy in respe6t oi the Goo&, m tut pad
Se.@i 5bred 36 afor.srd sbl vholy .eae. ft€ ComPny s l6bilty, il any, ih reEnon b su.h $orage shafl bo
govemd by 6e* @ndtuns A[ @$s ircsd b! Se ComFny as a .esufr of 6e failue to bke deiivery s&11 b @med
as freigh €rnd atu 5@h ch $a!. upn &mznd b€ paid by S6 CUC@er

rB) TheComFnyshalhenfredatbeexFn*oibecusbmertodEF*ofor&aldh(bysal€orohMi*asmaybe
.ea$mble in allhe.hul&.esl -

{l) ahr at least 21 days no!@ rn 6nq ro b. Cusd.r or (Sere Se Cugomer ennot be taed ahd re?so^ade cffoc
have &en ma* to @fbct any pades tr my rea$mbly e *p*d by the ComFny lo hare arynt*si i. lhe
Gd) ffidtub, any G@ds Sid haw been held bytu ComFny b 60days and 6id cnnotbe delivered as

(i0 ssodrormte enyGds6idhveF$ed,&brcabd oralbred.orileinhmediate@Wctof doinqein
a hanner whrd hs eu=d d may Ga$nably be e@dd b eue l6s or damage 6 Se ComFny or hfd pades or
b entavore any applr€ble EEo. cguEnons

111A) No iruace sillbe eftd& exeplpNantto and in ac@dBne 6deady *Ed htuctonssilen in whre byse
clsbmerand a@pbd h Mtng by tr Cmpany, ad all ieEn6 effded by Se ComFny ae subJd b ho !$al
ex@dio6and@ndisoreoithpo[*solhein*reE@undeMrne6bking$en* Unlesso&@aq*di.wdng,
be ComFnv $all rct & lnder any obliston b efed a gaEte inslrance d Se @ods. hl D.y @clare h on any
oFn o. @ne€l Flby tuU bytu Company.

(B) in$hrasheComFnyasreestoefistrneE@,teComFny*eleiyasagentbrthCu*om6r,andserimGof
Lbbrily lnderdae SlA) olUe* @ddonsshall rctapply bhe Compahys oblisa$onsunder da!s6 11.

12(A) Exept 6der sdel arahgome.b trevbudy made in wftng by an otur ot h comFny $ asord, or made
pursuantlo o. unde. & bms of a trhd &cwert sigred by the ComF.y, any ddons rolatng to tu #livery or
reba* othe G@ds in sedned ctcumdanes {sud as, bd ml nniid 1o, againd Fyrentor again$ suronder ol a
padidlardotument) ar€ a€epted by be Company. wh€rc tu ComFny hasto ensase thid padEs b eftd@mpliance
Ub he indrudoc, only asaF&forbe Cu*m6r

(Bl tuqe tu aephne by he Company of insh&ns tofr tu Cusmer b 6lbctfreight ddes, cherges, du6s, or
oser exFn*tum Se ConsisFe, or any ofrer Per$n, on rc€ipt oleeder of Fop€r &mand by me ComPny. and.
in fre ab*nce d evidene of paymenl (br Mabver.easn) by ech Cons$ee, or o&er Pe.son tu Cusmer shall
remain Epo.sible ior*ch feigfl. ddies char96, dues oroherexFnes.

(C) TheCohF.y$.lltut&un&ranyliab,liryinresFdof$6arangemeGasar6€for€dbun&rsukla@(A)and
(8)hereofsav6whore$charahg6hehBarehadeinMitng andinany.ved,eeComFnysliabiiityi.resFdoffr€
Ft'oman@ d or aransins he F(oma@ ot. such in*dons sMll ndexcedbe frmh *t d rn dau* 5{A) (ii)
oihe- onditiore

13 &vb ad intomation. in trbver b.m t may k siven, is provded by 6e Company b. Se C6torer only fte
Cusbmer$a11 ii&mnryff€ ComFry ag.ins all ro$ and damage $ffered as a 6n$quen* ol F$ng sd adie
orinbmatun s10 any hid pany

14 WffodgdagrcomentinMdngbyan6ffberofhetumFnyea&ori*d,lbComF.ywilrnda@Ptord€|ffi
Gods hat requh sFcblhand{ins @rdins €dase, hadilru, ors€dity Setur o$og b Setfrief ahdve natu€
or deM* in6luding. bd rct lhiH b &llion, ffircy, secufr€s, predous *seq iew{lery, Eluabbs. anUq6s.
pdrs humn remhs. living d6atues, dae. Shou8 any C6me reve&eles &[ver any sfh @06 b Se
ComFnr, or eu* 6e bmFny io &ndl€ or &alws any sd Fo&, deM* ftah under sd por agremBni he
ComF.ytullhve m lbulity Sabewrrd ein QnnBdon whs6 s@ds. ho{gew.adgng

15 Ex@pt pf*nt 6 iMdoG fvioudy €@rwd in dtry ad a@pH in Mfing by h. CoftFny, b6 ComF.y will
not accept tr &alwfrh Gods of a dangeus or damagiry dure. @r w& Gods litely b ha&u or en@uEF vem n

or okr p6sG. rcr frb tuo& liade b bid or aftd oSs GooG lr *h G@ds are aceptd pEuail b a sFdal
amnsement b( tur€afttr, and in te opinion of hs comFny. €dtub a dsktu obs qo*, troFdy. lire or heah
the Company sbll, trre res$mbly p.ad€ble @dad ttu cudomer in order b qute him b rsmove or oseMie
dealMhihe sods, MreselGthe ng}t in any6ved, b &so at&exPe olhe Cu$omer

16 ffi6re ture is a doic€ of rat6 a@rding to tu €n.rt or dogoe or he liabliv asMed by frs Cmpany endol hrd
Fdh5, D 6a866 ol !d€ nill b ma& andbr beatd 6s hasre kn ma& ex@t uil6r Wial 6tr.reeren8
previoudymade ln wfring by an orBortu ComFny s atuied as.eftredto in che 26(D)
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